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Midterm Exam Review
· Know what is propelling the explosion of on-demand services
· Know Key Strategic and Tactical questions that determine profitability and performance
· Top 3 IT management issues
· To address top IT management priorities IT leaders, need to focus on what
· Examples of common business practices 
· SOP
· Business Process Reengineering
· SMAC
· Components of IS
· Knowledge
· Different Types of IS
· Batch Processing
· MIS 
· MIS Reports 
· DSS
· Database
· Datamart
· DBMS
· SQL
· Benefits and Disadvantages of Centralized Database System. 
· Characteristics of Missing Data 
· Nodes
· Internet, Intranet and Extranet
· Functions supported by a Business Network 
· Network Protocols
· Critical Infrastructure
· Consequences of Insufficient Cybersecurity 
· Phishing 
· Spear Phishing
· White Hat
· Malware 
· Ransomware 
· Information Security Forum 
· Internal Threats
· Web crawlers 
· Crawler Control Module 
· Page Repository 
· Web 2.0
· Social Technologies
· Social Media
· On-demand Economy
· Difference between a Data Warehouse and Data Mart 
· Net Neutrality 
· Cloud Services 
· API 
· Explain the difference between Wi-Fi and Bluetooth
· BYOD 

